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The impact of this pandemic 
goes beyond the symptoms 
and severity of the illness itself. 
Social determinants (such as food 
security, income, housing, etc.) 
have shown considerable effects 
on COVID-19 outcomes in the 
Scarborough community hence 
the need to incorporate a wrap-
around support model.

SCHC in collaboration with other 
Scarborough-Ontario Health 
Teams(S-OHT) partners are 
responding to emerging needs 

and the negative impacts of the 
pandemic in Scarborough by 
bridging the gap.

As SCHC health promoters, we 
help our clients increase control 
over their health and to improve 
their health even during this 
pandemic. At the testing sites, 
we educate, connect clients to 
resources, and respond to any 
COVID-19 related questions they 
may have. These pop-ups provide 
testing in a more accessible 
manner such that people do not 

need to register online or over 
the phone prior, and proximity 
to their homes or workplaces. 
This experience is a great way 
to connect with community 
members who are eager to 
educate themselves about COVID-
19 and ways they can stay healthy 
and happy.

Each interaction with the clients 
at these pop-ups has shown how 
willing community members are 
to learn more and do their part 
to help minimize the impact of 
COVID-19. From car-pooling with 
their workmates to get tested 
together to taking some extra 
health promotion materials for 
their friends and family at home, 
the Scarborough community 
is doing their best to fight this 
pandemic. For instance, a client 
was disappointed she was not 
aware of the Voluntary Isolation 
Centres (VICs) when she needed 
to isolate herself from her 
roommates for three days, costing 
her about $600 to stay in a hotel. 
Stories like this motivate us to 
make sure people are aware of 
how to access these resources. 
For more “accurate” info and 
updates on Covid-19 go to

www.schcontario.ca/covid-
19support

SCHC is Onsite at Testing Clinics to
Provide Education
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Amanda Bagri, Health Promotion Worker at a Covid testing site.

One of our ads on the back of a TTC bus.
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The COVID Equity Action 
Project (COVID EAP) for south 
Scarborough is in partnership 
with City of Toronto and Ontario 
Health High Priority Community 
Strategy.

Our goals are to share public 
health information, improve 
access to COVID-19 testing, 
and provide critical supports to 
individuals who test positive. This 
integrated set of Targeted COVID-
19 Equity Measures includes:

(1)  Measures to Expand  
Testing Sites
• Increase mobile testing
•  Increase transportation to 

testing sites
•  Increase the number of 

testing sites
• Extend testing site hours

(2)  Measures to support 
Community Education  
and Engagement

•  Targeted outreach, case 
management, and supports

• Equip residents with masks
•  Add “family approach” to 

voluntary isolation sites

(3)  Measures to address the 
Threat of Eviction and 
Improve Access to Emergency 
Assistance (income support).

•  Advocate for residential 
eviction prevention

•  Advocate for income 
supports

•  Advocate for newcomer 
access to COVID-19 services 
and supports

 
 

(4)  Immunization measures in the 
near future

•  Leverage Targeted Equity 
Measures to implement the 
City’s immunization strategy  
(in development through  
the EOC)

Our Outreach Workers will be 
in the community targeting 
communities with the highest 
rates of COVID-19 positive 
cases to disseminate Personal 
Protective Equipment (PPE), 
information about how to stay 
safe, testing sites and isolation 
centres, and engage community 
influencers to amplify the key 
prevention messages.

Our Case Managers will receive 
referrals for clients and families 
who have tested positive 
for COVID-19 and provide 
wraparound services to keep 
them supported during their 
isolation period. Those services 
may include: food, mental health 
support, PPE,financial support, 
information and referral  
to isolation centres,virtual 
childcare, and regular check-ins.

For further information regarding 
the COVID Equity Action Project 
or make a referral please contact 
us at:

Local number: (416) 736-9372  
or Toll Free: 1- 888-834-8776

Email:  
covidequity@schcontario.ca

Covid Equity Action Project

LYNN MUIR-WHEELER, DIRECTOR COMMUNITY HEALTH TEAMS

SCHC was selected as the service organiza-
tion to deliver community outreach through 
funding provided in the Covid-19 Health 
Equity Action Project by the City of Toronto 
and Provincial Health Ministry for South 
Scarborough. People can self refer to be sup-
ported if they are tested positive for Covid 
and/or suspect they have Covid. Please share 
this so more Scarborough residents can ben-
efit from the project’s services and we can 
all help prevent the spread of the virus. See 
CONTACT US for the ways you can reach a 
case worker or community support worker.

In addition to our COVID Equity Action plan 
and assessment centres, we have been pro-
ducing and sharing informational content on 
our social media including the myths vs facts 
poster you see on the left. To view more post-
ers search by “#SCHCKeepsYouSafe” or visit 
www.schcontario.ca/covid-19support

mailto:covidequity%40schcontario.ca?subject=

